
Turn Around Times (TAT) 
 

Routine Morning Labs: 
Heme/Chem available by 0715 

STAT: 
Results available <1 hr. (except TSH’s) 

Urgent/Timed: 
Results available <4 hrs 

Routine: 

Results usually available <4 hrs (except 
batched tests, microbiology, and 
pathology/cytology) 
 

Release of Patient Results 

Inpatient results (Lab and Pathology) 

 Available in Electronic Health Record (EHR) immediately upon verification. 
 
Outpatient results 

 Available in EHR 

 Available via fax (only upon request) 

 Lab only calls critical results on outpatients. 

 Patients can request a log in to their records via the portal. 

Reference Laboratory 

Mayo Clinic Laboratories in Rochester, MN. We have daily courier service Monday-
Saturday. Many of the tests are directly interfaced to our lab information system and 
are available on the BAH laboratory report and EHR. Reports that are not interfaced 
are scanned into t.  Testing information can be found at 
https://www.mayocliniclabs.com 

Critical Values 

Notification of licensed care provider within 15 minutes of confirmed critical value.  
Person being called will be asked to “read back” pertinent information and provide 
their first/last name.  Results can only be verbally reported to a physician or licensed 
care provider (i.e. RN, LPN, PA, NP).  See attached critical value list. 

Blood Bank Products 

Leukoreduced RBCs, irradiated leukoreduced RBCs, single donor platelets (platelet 
pheresis), frozen plasma, and cryoprecipitate are available from the laboratory. All 
products are provided through the American Red Cross in Portland, Oregon. There 
may be delays of up to 36-48 hours in obtaining "special need" products (i.e. HLA 
matched, complex alloantibodies, autoantibodies, etc.). 

Pathologist Consult 
Pathologist is available to answer any questions or to perform frozen section 
evaluation 24/7. Please call the laboratory at 269-8071 

Autopsy 
Autopsies are limited to patients who have been admitted to BAH and are inpatients 
at time of death. A physician order is required. There is no charge. There is a 30 
working day TAT for final results. 

 
Accreditation 

The BAH laboratory is accredited through College of American Pathologists and 
CLIA. 

 
 
Communications   

The BAH laboratory publishes an annual antibiogram.  
Updates are also sent out via the Scope. 

 


